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Abstract:
Activities to Enhance Proficiency in Contact Situations: Online
Interaction between Learners of Japanese as a Second Language and Native
Speakers of Japanese

The authors conducted online exchange activities between Indonesian
learners of Japanese as a second language (JSL) and native speakers of Japanese
studying Japanese language education at the partner universities. They were
implemented to avoid disconnecting activities and enhance proficiency in contact
situations even during the COVID-19 pandemic.

A survey of reflection was conducted after the implementation of the
activities. Analysis of the results shows that the Indonesian learners of JSL
responded favorably to interacting directly with Japanese students in the Japanese
language, and they were able to learn new information and ways of thinking from
the Japanese students. Even though the program was conducted online, it
provided a good exchange experience.

On the other hand, native speakers of Japanese tended to be more conscious
of the phonetic aspect of the Japanese spoken by the learners of JSL, but some
students could think about how to speak understandably towards JSL learners.

To improve proficiency in contact situations, we must provide more
opportunities for the students to experience interactions between learners of JSL
and native speakers of Japanese. To do so, it is also necessary to take advantage of

the benefits of online interaction.
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